	Drivesoft System Trouble Shooting Guide


	Problem
	Touch Screen selection controls feel sticky, slow or sluggish when NO media file is playing.  When response is slow after clicking on a button, when a media file is NOT currently playing.  As an example, as you are selecting a media file to play and it delays for 2 seconds before starting your selection… this is referred to as sticky or slow control response.

	Solution
	A Reboot will usually solve this problem on existing systems that have had no history of such a problem.  In a new installation, a bad USB device, an overloaded USB HUB or overloaded USB Port is usually the cause this problem.  Unplug all USB Components except for the Touch Screens and USB HUBS.  Plug in and test each USB Component one at a time to determine if a USB Component or overload is causing the problem.

	Problem
	A player becomes slow and the Touch Screen selection controls feel sticky, slow or sluggish while a media file is playing.  When response is slow after clicking on a button, WHILE a media file is currently playing.  As an example, as you are browsing your playlist WHILE a media file is currently playing and responses to your selections become slow and delayed… this is referred to as sticky or slow control response.

	Solution
	A bad media file usually causes this type of problem.  Try to click on a few different media files, preferably with files that have been previously played without problems, to see if the symptoms continue to occur.  If the problem persists after checking several files, try rebooting the system.  If the problem has not been resolved with a reboot, then there may be a problem with a bad USB Component… refer to previous problem and solution.

	Problem
	After selecting a media file, the player does not play the file.  The player may stay on the selection without playing the media file or may jump to the next media file in the playlist.

	Solution
	The media file is corrupt, is not a valid format or is not a valid format that the Drivesoft System does not support.

	Problem
	External Storage Drive is not showing up in the Media Organizer, player playlist, or anywhere in the DFS software, but is available in the Windows OS.

	Solution
	No Media Bank folders were installed on the new drive.  In order to locate your media files, DFS requires folders containing media files on the main root of a drive to be named in a certain fashion.  DFS will only look in these dedicated folders, “X:\Music Bank”, “X:\Video Bank” and “X:\Picture Bank” (where “X” is the drive letter) for music files, video files and picture files.

	Problem
	External Storage Drive is not showing up in the anywhere in the DFS software and is also not showing up in the Windows OS.

	Solution
	The drive has not been formatted.  New External Storage Drives need to be formatted from the Windows Manager.  If the External Storage Drive does not show up in the Windows Manager, then you will need to check the USB/Fire Wire cables and power cables.  USB/Fire Wire cables should not be extended more than 10 feet from the HUB or Drivesoft System Main Unit.  If all connections, cables and power prove to be connected properly and according to the installation guide, either a bad cable or external storage drive is the problem.

	Problem
	My Touch Screen is not responding correctly, when I make a selection it jumps to another selection.

	Solution
	This is usually caused by debris particles that may have gotten stuck or wedged between the plastic bezel and the touch screen glass.  The pressure of your selection in other areas of the screen may cause the touch screen to believe the area with debris has been touched.  It will sometimes cause the system to not respond at all or to respond strangely.  You should inspect the touch screen glass where it meets the plastic trim bezel.  If the Touch Screen Monitor was just installed, check that the custom trim bezel surrounding the screen is not touching the active area.  The active area is the surface area within the perimeter of the thin flat ribbon type wire that runs along the outer edge of the touch screen.
Another cause of this problem may be a depressed key on the mouse or keyboard while making selections from the Touch Screen.  DFS and Windows both have commands that require certain keystrokes on the keyboard and can easily cause the problem described above if an active keyboard or mouse is a prone position or has other objects lying on the buttons.  Keyboards and the mouse should be left unplugged when not in use.

Touch Screens also need to be calibrated from time to time.  This is usually evident during drastic changes in seasonal weather such as from summer to winter or extreme changes in humidity.  The problem may be more evident in poorly located Touch Screen Monitors and vehicles that are not sealed well.

	Problem
	The Touch Screen is not responding at all.

	Solution
	This can be caused by debris particles that may have gotten stuck or wedged between the plastic bezel and the touch screen glass.  The pressure of your selection in other areas of the screen may cause the touch screen to believe the area with debris has been touched.  It will sometimes cause the system to not respond at all or to respond strangely.  You should inspect the touch screen glass where it meets the plastic trim bezel.

Touch Screens are usually installed into a USB HUB with other components; check other USB Components that are sharing the USB HUB to verify that the USB HUB and communications are correctly working.  If these USB Components are correctly working, then the USB Touch Screen controller may be bad.

	Problem
	No video output from the Composite Video Output.

	Solution
	Some Composite LCD Monitors do not have enough resistance to enable the composite video output.  You will need to use a different composite LCD Monitor



	Problem
	The Remote is not working.

	Solution
	Change the batteries.

Verify that the IR Receiver is properly connected and verify that the USB HUB and communications are correctly working by checking other USB Components that share the USB HUB or Ports.

	Problem
	The Drivesoft Interface does not fill the entire screen.

	Solution
	Set the display setting to 640x480.

	Problem
	The Drivesoft System Interface reloads itself on occasions.

	Solution
	The Drivesoft System has an auto-recovery feature that will automatically force a restart to clear up any self-diagnosed problems or to reload a component device such as the XM Tuner.  The process does not mean that anything is wrong, this is a normal feature that ensures that the system is properly functioning with optimum performance.

	Problem
	New media file do not show up in the playlist.

	Solution
	If you added the new media files directly using a Windows OS file explorer such as My Computer, then DFS will not know that you added the new media.  When you open up a player such as the MP3 Player, you should click on the LOAD button, which will allow DFS to rescan the current Music Bank to find all of the new media files.

	Problem
	A different media file plays instead of the one that was selected.

	Solution
	External Storage Drives and Flash Drives can become corrupt, and may need to be formatted.

	Problem
	Media files that were just copied from a home/office PC are missing when accessed from the Drivesoft System.

	Solution
	External Storage Drives and Flash Drives can become corrupt, and may need to be formatted.

	Problem
	My XM Station fades out some times when I am driving in the city.

	Solution
	XM Satellite Radio signal cannot be received under overpasses, in enclosed areas such as car parking garages and at times even if you are parked under an overhang it could cause the signal to be cut. Once you are back in sky view the signal will return.

	Problem


	My XM Radio Interface is working correctly but my Signal Strength Indicator Bars show a weak signal and my sound is not clear.

	Solution
	Check the location of your XM antenna.  It should be located in clear view of the sky.  External roof mounting is recommended. 

	Problem
	The Drivesoft System is shutting down by itself.

	Solution
	Excessive heat, a bad file or low voltage.

The Drivesoft System monitors for low voltage and will shut the down if the voltage drops below approximately 10.5v. (10.5v is the factory default setting – see the Drivesoft System Main Unit Power Jumper Settings)

	Problem


	I keep losing data that I just copied to my external storage device (Hard Drive) after I unplug it from my home computer and plug it in to my car or vise versa.

	Solution
	This mostly occurs when using the fire wire 1394 data connection for a hard drive device.  Once you copy files to a fire wire 1394 hard drive you need to use the Safely Remove Hardware tool within windows in order to unplug the device without losing you data.  This is a common process within windows and is not a drivesoft feature that is causing this to happen.  Generally, this is an icon in the lower right corner near the click display on the windows desktop screen.  If you click the icon, it will give you the option to disable the external hard drive and it will then save your data so you can unplug the device without losing the data.  If you are unsure how this works then you can simply re-restart the home computer or Drivesoft System and then unplug your storage drive.  By re-starting any windows based computer, it will properly save the files you transferred to the external storage device.

	Problem
	When the Drivesoft System starts I only get a black screen that displays the Drivesoft Logo and the Drivesoft System does not finish starting.

	Solution
	Check that all external devices that are installed have power and are properly wired and plugged in.  For example… if the DVD Drive has a proper USB connection but does not have the power wires connected to the DVD Drive, this will cause the Drivesoft System to stop during start-up at the black screen with the Drivesoft Logo.  This is a strong indication that there is a problem with a connected device… in most cases it is the DVD Drive not plugged in or improperly wired that will cause this to happen. 

	Problem
	Unit starts to boot up but then it stops on a black screen and never starts.

	Solution
	Unplug any USB flash disk you have and also check portable USB drives. USB devices can make a PC not boot sometimes.
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